
The Scottish Government Health Directorate is committed to speeding up 
access for patients to the most appropriate information and clinical specialist, 
as well as supporting greater cost effectiveness across the system.

NHS Case Study

NHS Lothian has been using Algeos’ extensive Interpod orthotics range for more than five years. Here, 
NHS Clinical Lead Tony Cordiner explains why they are such a success with their patients.

The Challenge
We are a very busy Trust and our Podiatry 
Department looks after 110,000 patients 
every year. We provide a high quality, 
fully comprehensive foot health service 
for conditions affecting the lower limb. 

We assess, treat and advise patients with 
foot health disorders in order to maintain 
and maximise their quality of life and so 
encourage a healthy active life with feet 
that functions normally and without 
discomfort.

Our Biomechanics department is run by 
a team of 22 clinicians. They 
assess the lower limb and 
foot of patients and, if 
appropriate, a supportive 
insole can be prescribed to 
correct or limit abnormal foot 
function. Historically, we used an insole 
without a built-in correction capability. 

We started using Interpod Orthotics in 2010 after a very 
successful departmental trial. We were quickly impressed with 
the speed in which patients got results, the quality of the 
product and the fact that they didn’t need to be
replaced as often. 

Interpod Flex 8º
Available in 4, 6 & 8º

The Product
Why choose Algeos’ Interpod Orthotics?

Interpod, established in 1999 by Australian podiatrists, is a range of effective 
pre-fabricated foot orthotics using design features which are supported by 
independent University Research. 

Benefits include:
• Time and cost-saving over custom-made devices
• A prefabricated off-the-shelf correctional device
• High level of control
• Easier and faster product selection
• Outstanding patient outcomes
• Extremely durable
• Evidence-based design features including: plantar fascial groove,  
 rearfoot wedge, cuboid notch and plantar flexion of 1st ray.

http://www.algeos.com/acatalog/Interpod_Preform_Orthoses.html
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Improved Service Delivery Model
What have been the benefits for the podiatry team?

With Interpod Orthotics, our podiatry team has the equipment they need to deliver quality patient care.
As a result, our department is saving time and resources. Previously, patients were treated across an average of five 30-minute 
appointments but now they only need one or two appointments. This time saving means we can now see more patients over 
the course of a year and new patients don’t have to wait as long to be seen.

It also means we are one of the first Scottish Health Boards to hit the four week target in which to see patients.

We’re also saving money. In the five years we’ve been prescribing Interpod Orthotics we have never had to replace the 
plastic shell and not a single patient has broken a pair.
It’s very impressive.

Interpod Soft 6º Paediatric

Includes 4, 6 & 8º inserts.
Interpod Modular

Transformation of Patient Care
What have been the benefits for patients?

Patients have been delighted with their Interpods. They find 
them easy to wear and are seeing great results, often 
within weeks.
 
A lot of patients come to us as a last resort after 
battling on alone trying different shop or 
pharmacy bought in-soles that haven’t 
worked for them. They are delighted 
to find a solution that finally helps.

Craig Payne
link between biomechanical

assessment and orthotic
prescription

interpod.com.au

Request an Interpod pack today
Please contact us today to receive an information 
pack. (Contains supporting clinical research, 
Biomechanical DVD by Craig Payne, product 
guide, biomechanical guide price list & more).

“We see a whole range of patients from younger people with sports injuries to the elderly 
and people with rheumatoid arthritis. Our Interpod Orthotics patients get results very quickly. 
Within four to six weeks of presenting to us, patients are seeing massive improvements.”
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